
O
cu

m
en

ts 

as
 

per the 

ten
de

r 

do
cu

m
en

t, 

ot
he

rw
is

e,
 the bid will
 be

 

re
je

ct
ed

. Aft
er 

do
w

nl
oa

di
ng

 / 
ge

ttin
g the 

ten
de

r 

sc
he

du
les

, the 

Bid
der

 

sho
uld

 go
 

thr
ou

gh
 

them
 

ca
ref

ull
y and then

 

sub
mi

t the 

d 

e)
 

du
rin

g bid 

su
bm

iss
io

n.
 

Thi
s will

 

en
su

re 

les
se

r 

up
loa

d of
 

bid 

do
cu

m
en

ts.
 

Do
cu

m
en

ts 

op
tio

n and 

the
se can be

 

se
lec

ted
 as

 
per 

ten
de

r 

re
qu

ire
m

en
ts and the

n 

att
ac

he
d 

alo
ng

 

with
 bid 

do
cu

m
en

ts 

The 

Bi
dd

ers
 can 

up
da

te wel
l in

 
ad

va
nc

e, the 

do
cu

m
en

ts suc
h as

 
ce

rti
fic

at
es

, 

pu
rc

ha
se

 

ord
er 

de
tai

ls etc
., 

un
der

 M
y 

d)
 

DSC
 

on
ce 

ma
pp

ed
 to

 
an

 
ac

co
un

t 

ca
nn

ot be
 

re
m

ap
pe

d to
 

any 

oth
er 

ac
co

un
t. 

It
 

can onl
y be

 
In

ac
tiv

at
ed

. 

c)
 

The 

e-t
ok

en
 

tha
t is

 
re

gi
ste

re
d 

sh
ou

ld be
 

use
d by

 
the 

bid
de

r and 

sh
ou

ld not be
 

m
isu

se
d by

 
oth

ers
. 

b)
 

Bid
der

 

then
 

log
s into
 the 

por
tal 

giv
ing

 

use
r id/ 

pa
ssw

ord
 

ch
ose

n 

du
rin

g 

en
rol

lm
en

t. 

a)
 

ob
tai

ne
d from

 one 

of
 

the 

au
th

or
ize

d 

Ce
rti

fyi
ng

 

A
ut

ho
rit

ies
 

suc
h as

 
eM

ud
hr

aC
A

/G
N

FC
//D

R
B

T/
M

tn
lT

ru
stl

in
e/

Sa
fe

Sc
rp

t/T
C

S.
 The

n the 

Di
git

al 

Si
gn

atu
re 

en
ro

llm
en

t has to
 

be
 

don
e with

 the 

e-t
ok

en
, 

aft
er 

log
gin

g into
 the 

po
rta

l. The 

e-t
ok

en
 

may 

be
 

Bi
dd

er 

sh
ou

ld do
 

On
lin

e 

En
ro

lm
en

t in
 

this
 

Po
rta

l 

usi
ng the 

op
tio

n 

Cli
ck He
re to

 
En

rol
l 

av
ail

ab
le 

in
 

the 

Ho
me

 

Pag
e. 

Sp
ec

ial
 

In
str

uc
tio

ns
 to

 
the 

C
on

tra
ct

or
s/B

id
de

rs
 for the 

e-
su

bm
iss

io
n of

 
the bid
s 

on
lin

e 

thr
ou

gh
 

this
 

eP
ro

cu
re

m
en

t 

Po
rta

l 

po
rta

l for 
ten

de
rin

g,
 

w
w

w
.w

bt
en

de
rs.

go
v.

in
. 

re
qu

ire
s tha
t all 

in
te

re
st

ed
 

ve
nd

or
s 

pa
rti

ci
pa

te
 

thr
ou

gh
 the 

on
lin

e 

pla
tfo

rm
 

pr
ov

ide
d by

 
the 

We
st 

Be
ng

al 

go
ve

rn
m

en
t's

 

de
di

ca
te

d Be
ng

al 

ten
de

r 

gu
id

eli
ne

s. A
s 

per the 
We

st 

Be
ng

al 

ten
de

r 

gu
ide

lin
es

, 

ins
tit

ute
 

ado
pt the 

e-T
en

de
r 

pr
oc

es
s for 

pr
oc

ur
em

en
t, 

wh
ich

 on
lin

e 

e-
Te

nd
er

 

pr
oc

es
s for all 

sup
ply

 and 

co
ns

tru
cti

on
 

wor
k 

pr
oje

cts
 

va
lue

d 

ab
ov

e 

5 
lak

hs,
 in

 
ac

co
rd

an
ce

 

wit
h the 

We
st 

Su
pp

ly of
 

Veg Item
s 

3 

M
s 

San
jay

 
Nay

ak 

Su
ppl

y of
 

Non Veg 

Item
s 

08
 

Lak
h 

12
 

Lak
h M

s 
Sa

ch
in 

Su
bb

a 

Pr
oc

es
s/M

ark
et 

Sur
vey

 Onl
ine 

Ete
nde

r On
lin

e 

Ete
nd

er 

Pr
oc

es
s/M

ar
ke

t 

Su
rve

y 

2 

Su
ppl

y of
 

Tr
an

sp
or

t 

Se
rvi

ce
s 25

 
Lak

h M
s 

Ka
stu

ri 

To
ur 

&
 

Tr
av

els
 

On
lin

e 
Et

en
de

r 
Pr

oc
ess

 

Sup
ply

 o
f 

Ra
tion

 50
 

Lak
hs 

M
s 

Shiv
 

Ku
ma

r 

Ag
arw

al 

M
s 

Da
rje

eli
ng

 
Ag

en
cie

s 

On
line

 
Ete

nd
er 

Pro
ces

s 

N
o 

Se
 

C
on

tra
C

t Est 
Va

lue
 

Su
ppl

ier
 

Re
ma

rks
 

1.
 

List
 of

 
An

nu
al 

Co
nt

ra
ct for 

su
pp

ly of
 

va
rio

us
 

ite
ms

: 

bu
 

ne
 

22
 

(ri) 



The 

BO
Q

 

tem
plate 

m
ust 

not 
be 

m
odified/replaced 

by 

the 

bidder 

and 

the 

sam
e 

should 
be 

uploaded 

after 

filling 

the relevant 

coulm
ns, 

else 

the 

bidder 
is 

liable 
to 
be 

rejected 
for 

that 

tender. 

B
idders 

are 

allow
ed 

to
 

enter 

th
e 

Bidder 

N
am

e 

and Values 
only. 

9) 

If there 

are 

any 

clarifications, 

this 

m
ay 

be 

obtained 

online 

through 

the 

eP
rocurem

ent 

Portal, 
or through 

the 

contact 

details 

given 
in th

e
 

tender 

docum
ent. 

B
idder 

should 

take 

into 

account 
of the 

corrigendum
 

published 

before 

subm
itting 

the bids 
online. 

h) 

B
idder, 

in 

advance, 

should 

prepare 
the 

bid 

docum
ents 

to
 

be 

subm
itted 

as 

indicated 
in 

the 

tender 

schedule 

and 

they 

should 
be 
in PD

FIX
LS/RA

R/D
W

V
F 

form
ats. 

If there 
is m

ore 

than 

one 

docum
ent, 

they 

can 
be 

clubbed 

together. 

) 

Bidder 

should 

arrage 
for 

the 

EM
D 

as 

specified 
in the 

tender. 

The 

original 

should 
be 

posted/C
ouriered/given 

in 

person 

to
 

the 

T
ender 

Inviting 

A
uthority, 

within 

the 
bid 

subm
ission 

date 

and 

tim
e 

for 
the 

tender. 

The 

bidder 

read
s 

th
e 

term
s 

and 

conditions 

and 

accepts 

th
e 

sam
e 

to
 

proceed 

further 
to

 

subm
it 

th
e 

bids 

k) 

The 

bidder 

has 
to 

subm
it 

the 

tender 

docum
ent(s) 

online 

well 
in 

advance 

before 

the 

prescribed 

tim
e 

to
 

avoid 

any 

delay 

or 

problem
 

during 

th
e 

bid 

subm
ission 

process. 

) 

There 
is no 

lim
it 

on 

the 

size 
of the 

file 

uploaded 
at the 

server 

end. 

H
ow

ever, 

th
e 

upload 
is decided 
on 

the 

M
em

ory 

available 
at the 

Client 

S
ystem

 
as 

w
ell 

as 

th
e
 

N
etw

ork 

bandw
idth 

available 
at th

e 

client 

side 
at that 

point 
of tim

e. 
In 

order 
to reduce 

th
e 

file 

size, 

bidders 

are 

suggested 
to

 

scan 
the 

docum
ents 

in 

75-100 

D
PI 

so 

that 

th
e 

clarity 
is m

aintained 

and 

also 

the 

size 
of file 

also 

gets 

reduced. 

This 

will 

help 
in quick 

uploading 

even 
at very 

low
 

bandw
idth 

speeds. 

It is im
portant 

to 

note 

that, 
the 

bidder 

has 
to 

Click 
on 

the 

Freeze 

Bid 

Button, 
to

 

ensure 

that 

he/she 

com
pletes 

the 
Bid Subm

ission 

Process. 

Bids 

W
hich 

are 

not 

Frozen 

are 

considered 

as 

Incom
plete/lnvalid 

bids 

and 

are 

not 

considered 
for evaluation 

purposes. 

n) 

In 

case 
of Offline 

paym
ents, 

the 

details 
of the 

Earnest 

M
oney 

D
eposit(EM

D
) 

docum
ent 

subm
itted 

physically 
to 

the D
epartm

ent 

and 

the 

scanned 

copies 

furnished 
at the 

tim
e 

of 

bid 

subm
ission 

online 

should 
be 

the 

sam
e 

othew
ise 

the 

Tender 

will 
be 
sum

m
arily 

0) 

The 

Tender 

Inviting 

A
uthority 

(TIA) 

will 
not 
be 

held 

responsible 
for 

any 

sort 
of delay 
or the 

difficulties 

faced 

during 

the subm
ission 

of b
id

s 

online 
by 

th
e 

bidders 

due 
to 

local 

isSues. T
he 

bidder 

m
ay 

subm
it 

the 

bid 

docum
ents 

online 

m
ode 

only, 

through 

this 

potal. 

Offline 

docum
ents 

will 

not 
be handled 

through 
this 

system
. 

4) 
m) 

rejected 



At the time of freezing the bid. the eProcurement system wil give a successtul bid updation message after uploading 
all the bid documents submitted and then a bid summary will be shown with the bid no, date & time of submission of the bid 
with all other relevant details. The documents submitted by the bidders will be digitally signed using the e-token of the bidder 
and then submitted. 

) 

After the bid submission, the bid summary has to be printed and kept as an acknowledgement as a token of the 
submission of the bid. The bid summary will act as a proof of bid submission for a tender floated and will also act as an entry 
point to participate in the bid opening event. 

t) Successful bid submission from the system means, the bids as uploaded by the bidder is received and stored in the 

u) The bidder should see that the bid documents submitted should be free from virus and if the documents could not be 
opened, due to virus, during tender opening, the bid is liable to be rejected 

V The time that is displayed from the server clock at the top of the tender Portal, will be valid for all actions of requesting 
bid submission, bid opening et., in the e-Procurement portal. The Time followed in this portal is as per Indian Standard 
Time (1ST) which is GMT+5:30. The bidders should adhere to this time during bid submission. 

w) All the data being entered by the bidders would be encrypted at the client end, and the software uses PKl encryption 
techniques to nsure the secrecy of the data. The data entered will not be viewable by unauthorized persons during bid 
submission and not viewable by any one until the time of bid opening. Overal, the submitted bid documents become 

system. System does not certify for its correctness. 

readable only after the tender opening by the authorized individual. 



B
) 

of
 

such
 

pro
ce

sse
s to

 
ens

ure
 that
 the 

sel
ect

ed
 

bid
der

 is
 

the 
mos

t 

qu
ali

fie
d and 

off
ers

 the best
 

val
ue for the 

pro
jec

t. 

org
an

iza
tio

n or
 

go
ve

rnm
en

t 

age
ncy

 

co
nd

uc
tin

g the 
bid

din
g 

pro
ces

s. 

Ad
dit

ion
all

y, 

tra
ns

pa
ren

cy
, 

fai
rne

ss,
 and 

int
eg

rity
 are 

cru
cia

l 

asp
ect

s 

se
lec

ted
 

bi
dd

er
.It

's 

im
po

rta
nt

 to
 

not
e tha
t 

pr
oc

ur
em

en
t 

pr
oc

es
se

s can var
y 

bas
ed on

 
the 

sp
ec

ifi
c 

rul
es,

 

re
gu

lat
io

ns
, and 

pr
oc

ed
ur

es
 of

 
the 

Co
ntr

ac
t 

Sig
nin

g: Onc
e 

ne
go

tia
tio

ns
 (if any
) are 

co
mp

let
e, the 

co
ntr

ac
t is

 
sig

ned
 

be
tw

een
 the 

pro
cu

rin
g 

or
ga

niz
ati

on
 and the 

a)
 

co
nd

itio
ns

 of
 

the 

co
ntr

act
 

bef
ore

 it is
 

off
ici

all
y 

3 

C
on

tra
ct

 
Aw

ard
: 

b)
 

co
mp

eti
tiv

e 
pri

cin
g. aw
ard

ed
 the 

co
ntr

ac
t. Thi
s is

 
bas

ed on
 

the 

pr
inc

ipl
e that

 the 

low
est

 

bid
der

 

me
ets

 the 

tec
hn

ica
l 

re
qu

ire
m

en
ts and 

off
ers

 the 

mo
st 

Lo
we

st 

Bi
dd

er 

Se
lec

tio
n:

 

Af
ter 

op
en

ing
 the 

fin
an

cia
l 

bid
s, the 

bid
de

r 

wit
h the 

low
est

 

fin
an

cia
l 

pr
op

os
al 

is
 

usu
all

y 

sel
ec

ted
 to

 
be

 

as
so

ci
at

ed
 

wit
h the 

pr
oj

ec
t or

 
co

nt
ra

ct
. 

Fin
an

cia
l 

Pr
op

os
al:

 

Eac
h 

sh
or

tlis
ted

 

bid
der

 

sub
mi

ts 

a 
fin

an
cia

l 

pro
po

sal
, 

wh
ich

 

typ
ica

lly
 

inc
lud

es 

pri
cin

g 

de
tai

ls, rate
s, and cos
ts 

Sh
or

tli
ste

d 

Bi
dd

ers
: 

Onl
y the 

bid
de

rs who 

su
cc

es
sfu

lly
 

pa
sse

d the 

tec
hn

ica
l 

ev
alu

ati
on

 

pro
ce

ed
 to

 
the 

fin
an

cia
l bid 

op
en

ing
 

pha
se.

 a 

2.
 

Fi
na

nc
ial

 Bid 
Op

en
ing

: 
ph

ase
. 

Sh
or

tli
sti

ng
: 

Onl
y the 

bid
de

rs 

wh
ose

 

tec
hn

ica
l bids
 are 

fou
nd 

to
 

be
 

co
mp

lia
nt with

 the 
sp

ec
ific

d 

req
uir

em
en

ts mov
e 

for
wa

rd 

to
 

the next
 

b 
ev

al
ua

tio
n of

 
the 

su
bm

itt
ed

 

do
cu

m
en

ts.
 

oth
erw

ise
 

de
fic

ien
t, 

tho
se 

bid
de

rs may 

be
 

rej
ec

ted
 

du
rin

g the 

tec
hn

ica
l bid 

ev
alu

ati
on

 

ph
ase

. 

Thi
s 

rej
ec

tio
n is

 
sol

ely
 

bas
ed on

 
the 

tec
hn

ica
l 

Re
jec

tio
n 

Cr
ite

ria
: If

 
the 

su
bm

itt
ed

 

do
cu

m
en

ts do
 

not mee
t the 

tec
hn

ica
l 

re
qu

ire
m

en
ts 

or
 

are 

fou
nd 

to
 

be
 

inc
om

ple
te.

 

in
ac

cu
ra

te,
 or

 

a)
 

they
 

mee
t the 

sp
ec

ifi
ed

 

tec
hn

ica
l 

re
qu

ire
m

en
ts.

 

po
ten

tia
l 

bid
de

rs.
 In

 
this

 

ph
ase

. the 

pr
oc

ur
ing

 

or
ga

ni
za

tio
n 

rev
iew

s the 

do
cu

m
en

ts and 

pr
op

os
als

 

su
bm

itt
ed

 by
 

the 

bid
de

rs 

to
 

en
sur

e 

Do
cu

me
nt 

V
er

ifi
ca

tio
n:

 

Du
rin

g the 

op
en

ing
 of

 
the 

bid
din

g 

pro
ce

ss,
 the firs
t 

step
 is

 
the 

ev
alu

ati
on

 of
 

tec
hn

ica
l bids
 

su
bm

itte
d by

 

1.
 

Te
ch

ni
ca

l Bid 

Ev
al

ua
tio

n:
 

aw
ard

ed.
 

Ne
go

tia
tio

ns
 (if 

ap
pli

ca
ble

): 

De
pe

nd
ing

 on
 

the 

nat
ure

 of
 

the 

pro
jec

t, 

the
re 

mig
ht be

 
ne

go
tia

tio
n 

rou
nds

 to
 

fin
ali

ze the 

term
s and 

N
ot

ifi
ca

tio
n:

 

The 

se
lec

ted
 

bid
de

r wit
h the 

low
est

 

fin
an

cia
l bid is

 
no

tifi
ed

 of
 

the
ir 

su
cc

es
sfu

l bid and 

is
 

aw
ard

ed
 the 

co
ntr

ac
t. 
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